Training Module

This chapter shows how to create a ServiceCenter training module. This is a simple
slide show type trainer. When the user completes a course, they can take a quiz. The
quiz score is then recorded in a training record. This technique allows:

Define courses with one or more lessons

Presents material in each lesson with one or more slides

Define and present multiple choice tests

Keep a record for each operator on completions

Remember which course is in progress, and returns to the current lesson

HOW IT WORKS

There are four files used by this module: A courses file holds a single record
for each course defined. It stores information about the course, and who
should take it. A lessons file holds the actual course material. Each record
holds a slide. The material is stored in a text array, which is shown to the
user. They can move from one slide to the next. A quiz file stores questions
about the material. Each question has four possible answers. A correct
answer is defined, and grades the results. A training file record is created for
each login taking a course. It holds an array of each course taken, and the
quiz score. It also keeps track of a course in progress, if the quiz is not
completed.
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COURSES

First, you must create the database file to hold the course records. The
courses database has one record for each course offered. The unique field is
a course ID holding a short course identifier. The longer name is held in the
title field. A user type field identifies the type of user. This corresponds with
the Resource Type field in the operator table. This determines which courses
an operator should take.

1 Create the ndpcourse dbdict as shown.
Database Dictionary
File Name ‘ ndpcourse
Field name Type Keys
course.id char unique
title char course.id
description array/char
user.type num
sysmoduser char
sysmodtime d/t
2 The format ndpcourse enters the information about a course. The
course.id field holds a unique course number. This can be
something like school course numbers. And they can group or sort
the courses. The title field has the long name for the course. The
user.type field corresponds to the User Type field, in the operator
record. If using that field, you can use it to filter the list of courses for
an operator. Create the format as shown.
v OK 8 Cancel it Pravious > Next hAdd [ESave BjDelete sl .
Course
Course: H[Mm—| User Type: ’W’T
Title: How to take calls
Description
[This course describes how to enter call data in the Serice Management module. It requires an
understanding of basic Windows operations.
T
Figure 19 A course record
3 Create a format control for ndpcourse to make the Title field
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mandatory, and to default the User Type to All.






